hen I initially applied for the volunteer’s post I was
not sure what to expect, which gave me a feeling
of uneasiness and I was a little unsure as to what
my role entailed.

Starting with the Inspire training programme was ideal, howev-
er, as it helped widen my awareness of my new working environ-
ment. Covering topics such as groups, clinical governance and
professional boundaries helped my understanding of the role,
which decreased my tension. My initial concerns were mainly
focussed around being accepted as a new worker without any
formal knowledge of substance misuse and being able to adopt
and transfer skills for Lifeline and its clients. This made me feel
anxious about my performance. The training was held with
some of Lifelines’ employees, which helped to establish a bond
which slowly diminished my anxieties by making me feel more a
team member and showing that some of the workers had similar
backgrounds to myself. The training also encouraged talks about
real life stories and situations within this field, which gave me an
overwhelming feeling of reassurance and confidence about my
support and safety.

I have particularly enjoyed being part of Lifeline. Being able to
learn and adopt new skills and experiences has made me feel
fortunate to be a part of this programme. Starting within the Day
Programme, I was encouraged to learn about group therapy. Be-
ing directed to read different texts, to build my knowledge and
awareness of how to run groups and implement different strate-
gies, gave me insight of the Day programme’s plan and this gave

Having worked as a university lecturer for a number of years, I
was referred to The Piccadilly Project by my GP following sev-
eral years of intermittent but serious alcohol abuse, the last been
2 years being particularly serious having resulted in my being
admitted to hospital.

I have been dry now for 5 months and I think recovering well.
The structured day care programme is particularly good. It is
beneficial in its outcomes, has good and achievable aims and
objectives and is inclusive. SMART recovery groups have also
been successful for me. I really value the quality of the service
I have experienced and the camaraderie and friendship made
with other service users.

me something to work towards, which gave me a feeling of in-
clusion. Also being shown how to drug test, distribute appli-
ances and scripts and log information via Thesus, was a bonus.
After being guided a couple of times, I was always encouraged
to take charge and go ahead on my own, which I often did.
But although I was not clear on certain things, help was always
there. It also amazed me how welcomed I was by the clients
themselves. Being accepted and respected as a worker made
me enjoy being within this workplace more.

On a down side the only issue which concerned me was when
the Volunteer Co-ordinator left unexpectedly. This left me feel-
ing confused and undirected as to what the next move was.
Having had one to one sessions which measured my progres-
sion, helped me target my learning outcomes and future in-
volvement within different areas of Lifeline was vital support
to help continue my progress. With this in mind and knowing
Lifeline’s staff have been helpful and considerate throughout
my time here, I was comfortable enough to ask for direction
which lead me to participating with in a different section of the
organisation and continue my journey.

Generally I consider myself lucky to have had this opportunity
to donate my skills and in return double them and create a big
idea of a career plan. Thank you to all who have been there to
make this a truly rewarding experience.

Current volunteer

I started volunteering for Lifeline in June 2010, working as a
peer mentor and facilitating SMART recovery groups. Having
had personal experience of alcohol misuse I felt it time to put
something back into a program that was working for me and
that I believe can work for others.

I want to help others by using this experience, particularly by
sharing experiences and offering support especially in peer
group environments. Long term I’d like to pursue a route into
a career within the addiction sector or a closely related area to
teach about substance misuse.

Barry

From CO m m U n ity to Volunteer

I started as a volunteered for Lifeline in September 2009. I heard about Lifeline through
a course I attended through the job centre whilst I was unemployed.

arranged to visit the service and decided to do a placement there on reception.
This was something I really enjoyed and when my placement ended I applied to be
a volunteer. When I came back as a volunteer I was able to get involved with other
projects away from reception. I decided to become a volunteer because Lifeline
sounded like the kind of organisation Id like to get involved with and volunteering

seemed a good way to start.

I have been round substance misuse and all the issues that come with it most of my
life. My mother is an addict and, as the oldest of five children, from a young age I have
had to deal with a lot. Although I have never taken drugs myself I feel I have seen and

I have really enjoyed working one on one
with clients. If a client is experiencing
problems of any kind and open up to you,
then I feel that just off loading to someone
who won't judge them and can offer help
and advice is a step in the right direction
to support them with their choices for the
future. Having had the opportunity to
complete my NVQ 2 in Health and Social
Care at Lifeline and I am hoping to soon
start my Level 3.

Lifeline has helped me to achieve a con-
fidence that I didn’t have before. I now
know that support work with vulnerable
adults is the area I would like to work in.
The best thing about Lifeline is making
a difference; even if it sounds like small
thing to the average person it usually
makes a big impact on the client’s life. The
part I find challenging is when you feel
yourself getting emotionally involved,
which can be hard but I use the support
of my co workers and remember that eve-
ryone is human and as long as you make
sure you don’t make it about you then its
fine!

experienced things that makes me understand and recognise more than most the day

to day challenges of an addict’s life.

Lisa

Building S kl I I S and Confidence

I am a volunteer at Lifeline in Newcastle and have been doing
this for 4 months. I was a substance user for 15 years and have
been clean for 14 months now.

Since I became a non-user and starting volunteering at Lifeline I
have completed a range of training including Drug and Alcohol
Level 2, Counselling Level 2, Mental Health Awareness Level
1, BBV training, Harm Reduction training and Personal Safety
at Work training and I am now doing Counselling Level 3.

Volunteering at Lifeline has helped me to stay abstinent from
substances as well as helping with my confidence and my moti-
vation to change my life. I get a lot of support from all the staff
and they are always there for advice if I need it.

I look forward to coming to do my shifts and spending time at

the service with the staff and clients. There is a good mix of cli-
ents coming in to the service.

It has also helped me in the way that I live my life and with my
self-esteem. I would like to carry on with my volunteer work in
lifeline and do more training including an NVQ in Health and
Social Care

I would like to work in the substance misuse field in the future
and doing voluntary work at Lifeline has helped me to get a bet-
ter understanding of what I would like to do and how to go
about this.

Karl

How drink took hold of my I_ I fe

“My life was like Groundhog Day. I needed six litres of cider before I'd even leave the house.

Now I look back knowing I wasted the best years of my life”

ichard Barker talks candidly

about the alcoholism which al-

most ended his life. Now 43,

he hasn’t had a drink for ten
months. I was drinking up to 16 litres of
cider each day. By that stage I wasn't get-
ting drunk, but I had to drink. I could go
two weeks without eating, all I thought
about was drink.

As a boy, Richard was a promising rugby
player, landing trials for Bradford Bulls
Under-21s, but at 16 he gave it up. “I
started drinking aged 13, mainly cider
with my mates in the park. Then I started
going out on Saturday nights. At that age
it’s all you want to do,” he says. “It soon
spread over into Sunday drinking”

As he got older, Richard drank more heav-
ily. “I had a drink problem during my first
marriage, but I didn’t admit it,” he says.
“During my second marriage, it spiralled
out of control”

Richard held down jobs while drink-
ing. “When I was younger I was a chef.
I worked through the night and drank
through the day. I got very little sleep,” he
says. “I drank at home, then hung around
with drinkers.”

After his second marriage broke down,
Richard lived in squalor, surrounded by
bottles. He was drinking up to 16 litres of
cider and taking 20 Codamol tablets each
day. “T had six litres of cider just to get go-
ing,” he says. “I drank every day and night.
By that stage I wasn’t getting drunk, but I
had to drink. I could go two weeks with-
out eating, all I thought about was drink”

At his lowest point, Richard was forcing
alcohol down while vomiting. “My body
was shutting down, rejecting alcohol.

Every time I took a drink I felt sick. I'd
collapse at home and couldn’t get up, I
couldn’t use the toilet and my legs swelled

»

up:

Last December, Richard’s doctor had him
admitted to hospital. “I don’t remember
the first ten days,” he says. “I was put on a
detox treatment. My liver was packing up
and I couldn’t walk. I was hallucinating. I
was close to death, and the doctor told me
if I drank again I'd die within days. The
shock of hearing that was enough to stop”

Richard was treated at Bradford Royal In-
firmary and St Luke’s Hospital and credits
medical staff and his family with helping
him through. “My uncle cleaned my flat
and decorated. I was very moved by that,”
he says.

“When I was drinking, I blamed eve-
ryone. Now I know it was nobody else’s
fault, just mine. None of my family were
drinkers, it was down to me.

“Drinking became my life. Now I see the
effect it had on my family. 'm back in
touch with my parents and other relatives
— they’re very supportive.

“I blamed my wife, but now I see how
hard it was for her coping with me and
our two sons. I wasn't able to be with
them because of my drinking. Now my
main objective of staying sober is seeing
my kids again”

In February, Richard joined the Lifeline
Bradford Piccadilly Project. Funded by
Bradford Primary Care Trust, it helps
alcohol users rebuild their lives, offering
services including group work, counsel-
ling, courses and complementary therapy.
“I went there reluctantly;’ says Richard.
“I didn’t think there was anything they
could do for me, but since meeting my
key worker I've never looked back. “Now
my life has structure. The project has
given me confidence and a sense of self-
worth,” he adds. “I get up in the morning
and feel motivated - it’s like being reborn.
I walk around Bradford and see things I
didn’t notice before. I used to look at the
ground, now I look up. Once you get it -
that not drinking is a good thing - you
start to appreciate life. I don’t just get up
and watch TV with a drink”

Richard is now a daycare volunteer at the
Piccadilly Project, helping others entering
recovery. “My goal is to do youth work,”
he says. “I don't miss drinking, but it’s
been less than a year and I fight it every
day. I still go to meetings here. Whatever
you put into this project, you get out of it
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presented at Outlook as a service user and will be eternally
grateful for the help I received in helping me get clean from
class A drug use.

After I got clean, I was made aware of the member graduate
programme at Outlook, which allows ex-service users to under-
go a volunteering/placement role as part of an NVQ in Health
& Social Care. Since I have been at Outlook I have been given
the opportunity to develop my skills and work towards one day
being a caseworker myself.

The volunteers and placements are always made to feel welcome
at Outlook and soon settle in to their roles. Also the training
opportunities at Outlook are fantastic. Since I have been here I
have achieved many different accredited qualifications such as
LT and Counselling and the whole team are currently doing a
mentoring course, which is proving to be very beneficial to us
all. T have been at Outlook for the last two years and I am now
entering my third year and have thoroughly enjoyed my time
here.

I am currently due to finish my NVQ Level 3 in Health & Social
Care and will soon qualify as a caseworker and hope to gain
permanent employment within the field of substance misuse.
Although for the past two years I have not been paid for what I
do, I have enjoyed it immensely and have shown that what I do
comes from the heart and I get personal satisfaction from my
role at Outlook rather than doing it just for financial gain.

It is important to have a good team around you and I can hon-

I returned to education after working in the care sector for 22
years. I had done volunteering before at Home Start and Riding
for the Disabled and had found it very rewarding. I was placed
at Lifeline Calderdale for my first University placement. I knew
very little about Lifeline’s work at that time, but losing my Dad
at 54 to alcohol and my brother aged 39 to heroin, together with
experiences around both drug and alcohol misuse and domestic
violence through my family life made me want to work in this
field.

I have been fortunate enough to have been given the training
and opportunity that has allowed me to undertake 1-1 work
with some of Lifeline’s more vulnerable clients and to set up new
group work sessions whilst on placement. I had many favourite
projects whilst working here such as an arts and mixed media
session which attracted some of our harder to reach clients and

estly say that the team at Outlook is fantastic and the tone is
set by our team leader, who does an amazing job making sure
everyone is ok and that things are running smoothly.

Volunteers and placements are valued and are treated as an
equal member of the team and are invited to team meetings
where any concerns they have can be voiced in an equal and
positive forum.

Once I have completed my NVQ in Health & Social Care I hope
to continue volunteering at Outlook until I find permanent em-
ployment and whist I am still here it gives me enormous pleas-
ure sharing my experiences and knowledge with new place-
ments and volunteers and hopefully pass on the expertise and
amazing philosophy that Outlook has taught me.

I also helped organised an Ice Rink trip with clients which made
for a fantastic day out.

I'm presently at university studying to be a Social Worker but
working as a sessional worker at Lifeline in Rotherham 4 days a
week, I hope once qualified to be able to return and work within
Lifeline, as I find it a very rewarding experience. I found that all
my work was challenging at Lifeline due to the multiple needs
of the client group. The best thing was been able to see a trans-
formation for some of the most vulnerable clients and the pro-
gression they achieved. I have been a volunteer since September
2009 and 'm now a part time member of staff.

Sarah



Volunteerinsgr with I_ i fe I i n e

Lifeline has nearly forty years experience of managing drug and alcohol services, and of
developing and supporting health, social and criminal justice expertise.

e provide services which include harm minimisa-
tion, needle exchange, drop in day programmes,
women’s services, prescribing and shared care, ab-
stinence work, community development programmes, criminal
justice/ prison initiatives, services for young people, recovery
groups and outreach projects. Throughout the history of Life-
line, volunteers have played a major part in the success of the
work we carry out to support those affected by substance use in
our communities.

Successful applicants to our volunteering programmes can ex-
pect to work alongside staff in a wide range of localities and
settings. You will also have access to training and regular su-
pervision to support you and help you develop your skills and
knowledge, this all makes for a great addition / start to C.V’s and
can give you valuable job experience.

Lifeline values the skills and experience of volunteers and ser-
vice users. We have a long history of engaging and involving
service users in service development and many ex service us-
ers make the transition to volunteering through our structured
programmes and peer mentoring support options.
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WOULD WISH
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Danger
Hot water

If you are interested in volunteering for Lifeline, please go to our website www.lifeline.org.uk to find your nearest service.

Service User to VO | u nte e r

I started drinking when I was 14 or 15 and always found myself
in a drinking culture. My Mum and Dad ran a pub and all my
working life as an electrician I was involved in drinking. It was
part of the machismo to see how much you could take. My first
major wakeup call was 1998 when I had a major panic attack
at work and woke up in hospital. That was the time of my first
detox but three days later I was back on the street. My drinking
continued to spiral out of control until I was drinking every hour
of the day. April 2009 was my last Detox.

I was a working alcoholic; I don’t know how the hell I got away
with it. I must have stunk of it; I used to carry a bottle of Brandy
in my hi-vis. One day I was shopping in town with my wife and
she said something’s different with you today, and I said “Yes I
need to go to Lifeline, I've got to sort this out or it'll kill me” I
had been walking down a tunnel and banging my head against a
wall and now I opened the door and went in.

I was asked to do structured day care at Lifeline Bradford and
I did. I was here every day for 12weeks, then structured after
care every day for 12 weeks. Then someone spoke to me about

SMART recovery and I thought, that sounds like me, I mean I
never got the AA thing; that was never an option for me.

A few months down the line, it was still working and Lifeline
asked if I wanted to volunteer to be a SMART facilitator which
was a huge challenge for me, but I did it and it wasn't that bad
after all. I am still here doing it 3 months on, 3 sessions a week.
Another lad is here now doing them with me and we both realise
it is a behaviour. It works for him, it works for me and if it works
for 1 in 3 then that’s 1 more. Plant the seed and it grows; I have
noticed it growing. It is a reward to see people come in and do
well.

It’s thanks to Lifeline and SMART that I'm here and I am sure I
will move on as long as I keep my link with them.

Paul

began to research and look at different drug projects which

were of interest to me and it was a choice between Lifeline

and another project. I was offered a placement at The the

other project, however, I declined this in favour of a volun-
teering placement at Lifeline Birmingham. Since starting here
in January 2008 it has been a positive and very beneficial experi-
ence for me.

I undertook a 12 week volunteering induction process which
included relevant training in substance use and working with
young people. Initially I began with the shadowing of drug
workers, gaining a valuable insight into their roles and respon-
sibilities. This enhanced my development and practice in areas
such as referrals, assessments and care coordination processing.

After six months of volunteering I was then given an opportuni-
ty of some paid employment at Birmingham Lifeline, on a pro-
ject called Positive Activities for Young People (PAYP). This was
an informal educational training programme for young people
who had offending behaviour and substance misuse problems.
My role entailed administrative duties, alongside supporting
and assisting the young people with their course work to en-
able them to gain two national recognised qualifications in
NCFE Level 1 Drug Awareness and NCFE Level 2 Volunteering.
All of the young people who participated on this programme
were NEET (Not in Education Employment Training) and had
no academic qualifications as they had been excluded from
mainstream education from an early age. Two successful pro-
grammes were run over a period of twelve weeks. At the end of
this paid employment period I continued to volunteer for the
organisation.

Through doing PAYP I was inspired to enrol on a teacher train-
ing course as I had thoroughly enjoyed working with the young
people and had co-delivered some of the educational training
on PAYP. I have now gained my PTTLS qualification in June
2010 (Preparing to Teach in Lifelong Learning). Since gain-

ing this qualification I have delivered training and educational
workshops to local youth groups in the community.

During my first year as a student at Leicester University I en-
countered some personal family issues and had to withdraw
from the course. I still continued to volunteer for Lifeline
Birmingham and after a period of time was offered an opportu-
nity of undertaking paid sessional work. I have worked generi-
cally, within the community and also within the YOT’s which I
have thoroughly enjoyed. I am very passionate about the work
I do with young people and I'm highly motivated which I feel
makes me want to strive even harder.

This year I made the decision to start back at University with
my course which I know will enable me to personally develop,
enhancing my skills to become a proficient drugs practitioner
and therefore providing the young people I support with an ex-
cellent level of service and commitment.

I can honestly say this is the first role I have had in my working
career where I am highly motivated and enjoy every aspect of
my job role working with the young people I come into contact
with on a daily basis.

I would like to take this opportunity to thank Lifeline Birming-
ham and Workforce for all of their encouragement, support,
guidance, advice and training. It has been so fundamental in
the development of my practice.

I would like to extend this thanks to the overall organisation
by stating: that if more individuals were given the opportunity
of undertaking a volunteering experience such as I have, with
the mechanisms that are in place, then the treatment field for
Young People would benefit extensively.

Cindy.

Normally, volunteering will not affect your
rights to benefits, but the only money you
may receive are to cover your expenses whilst
volunteering e.g. travel

You may volunteer for as many hours as you
wish, as long as you are still able to meet the

conditions of the benefit you are claiming.
Such as actively seeking work, being able to
attend interviews and be available to work
within a week’s notice if you are claiming Job
Seekers Allowance.

We suggest that you discuss any volunteer-

ing opportunities with your benefits adviser
before you start.

For more information regarding volunteer-
ing and benefits please visit:
http://www.direct.gov.uk/en/HomeAnd-
Community/Gettinginvolvedinyourcommu-
nity/Volunteering/index.htm

I volunteered for Lifeline from February
2009 to July 2009 at both Lifeline Calderd-
ale and Piccadilly Project Bradford. After
finishing University in 2003 I went on to
work in the benefits sector. I enjoyed advo-
cating for vulnerable people and took sat-
isfaction out of the job role. I decided that
I wanted a change of career after working
with many customers affected by substance
misuse and knew volunteering was a great
way to gain experience.

I heard about voluntary roles within Life-
line through the website Doit.org. I really
enjoyed my time volunteering at Outlook
being part of a frontline team with a cli-
ent group who were often quite chaotic and
vulnerable. When I first began volunteer-
ing I worked with the Progress 2 Work
team and I took pleasure in helping clients
to realise their strengths and capabilities,

seeing people grow with confidence. The
best thing about volunteering was the ex-
perience I gained in dealing with any situ-
ation a client throws at you. This is also the
most challenging. Everyday was different
and you learn so many new skills, I found
the training excellent and the opportunity
extremely rewarding.

Following volunteering I then went on to
gain a 3 month contract working at both
Bradford and Halifax. When a position
came up for a structured day care worker
in Bradford I applied and was successful.
The skills and experience I gained through
volunteering has been invaluable. Long-
term I hope to stay with Lifeline and see
the service grow.

Laura

There are a wide range of organisations both =&
National and Local that are committed to &

support, enable and inform volunteers.
http://www.volunteering.org.uk/

http://www.csv.org.uk/

http://www.ncvo-vol.org.uk/

http://www.voluntaryworker.co.uk/

http://www.navca.org.uk/

http://www.do-it.org.uk/

NationallCentaects

Lifeline Project Ltd - www.lifelineproject.org.uk

Home Office - www.homeoffice.gov.uk/drugs

Volunteering England - www.volunteering.org.uk
ADFAM (families, drugs and alcohol) - www.adfam.org.uk

Turning Point - www.turning-point.co.uk
Alcoholics Anonymous - www.alcoholics-anonymous.org.uk
ASH (action on smoking and health) - www.ash.org.uk

Release - www.release.org.uk

Voluntary Worker - www.voluntaryworker.co.uk

Talk To Frank - www.talktofrank.com

STRADA (Scottish Training on Drugs and Alcohol) - www.projectstrada.org
Community Service Volunteers - www.csv.org.uk

Scottish Drug Forum - www.sdf.org
Rehab Online - www.rehab-online.org.uk
International Harm Reduction Association - www.ihra.net
NAVCA (National Association for Voluntary and Community Action) - www.navca.org.uk
DS Daily - www.dsdaily.org.uk

Volunreering
with Lireline

NHS Choices - www.nhs.uk/Conditions/Drug-misuse
Recovery Academy - www.recoveryacademy.org
SAMHSA (Substance Abuse and Mental Health Services Administration) - www.samhsa.gov

Ana Liffey - www.aldp.ie
The Alliance - www.m-alliance.org.uk/index.html

Do-It - www.do-it.org.uk




